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NHO's "Wall of Honor" dedicated 


At a special ceremony on 15 June, 

Naval Hospital, Orlando's "Wall of Honor" 
was dedicated. The wall contains pictures 
of the 27 United States Navy medical 
personnel who have received the Medal of 
Honor. Beneath each picture is the 
citation for their medal, and in the center 
of the wall is a painting of a huge Medal 
of Honor. The ceremony was emceed by HMCM 
Gary L. Thornhill, USN, Command Master 
Chief, with remarks by CAPT Raymond. A 
special guest speaker, a recipient of the 
Medal of Honor and former staff member at 
Naval Hospital, Orlando, was HMCM William 
R. Charette, USN (Ret.). Master Chief 
Charette's wife, Louise, daughter, Laura, 
and grandson, Christian, accompanied him to 
the ceremony. Master Chief Charette re¬ 
ceived the Medal of Honor when he was a 
Hospital Corpsman Third Class and assigned 
to a Marine Rifle Company during the Korean 
War. His citation was signed by President 
Dwight D. Eisenhower. Master Chief 
Charette was also the Navy representative 
chosen for the high honor of selecting the 
Unknown Soldier from the Korean War. 

The idea of the wall was generated by HMC 
George B. Dubaz, Jr., USN, who obtained the 
photos and copies of citations from 
Washington and the art work was by HA Loren 
Hayden, USN, both of the Material Manage¬ 
ment Department. HA Hayden was also 
honored at this ceremony for his artistic 
contribution to this wall and was presented 
the Navy Achievement Medal. The medal was 
presented by Master Chief Charette. At the 
conclusion of the ceremony, the benediction 
was offered by LCDR James H. Pope, CHC, 

USN. 


Master Chief Charette and CAPT Raymond 
added the two frames containing the proc¬ 
lamation which officially dedicated the 
"Wall." 



Master Chief Charette, wearing his 
Medal of Honor, is flanked by HMC Dubaz and 
HA Hayden. 
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A Meritorious Day at NHO 



On 10 June, CAPT Raymond presented 
the Meritorious Service Medal (Gold 
Star in lieu of second award) to CAPT 
Joseph M. Ricciardi, MC, USN, NHO's 
Executive Officer. The citation read 
In part: "For outstanding meritorious 
service as Executive Officer from July 
1989 to June 1992. Captain Ricciardi's 
superior performance of duty was 
characterized by inspirational leader¬ 
ship, exceptional managerial acumen, 

and exemplary dedication . His 

untiring efforts ... unfailing good 
judgment, effectiveness, and total 
devotion to duty were in keeping with 
the highest traditions of the United 
States Naval Service." CAPT Ricciardi 
has detached and has now assumed com¬ 
mand of U.S. Naval Hospital, Guam. 



Mrs. Joyce Dover, Quality Assur¬ 
ance Coordinator, received the Meri¬ 
torious Civilian Service Medal on 10 
June. CAPT Raymond presented the 
citation and framed certificate and 
CAPT Ricciardi pinned on the medal. 

Mrs. Dover's citation read in part: 
"Mrs. Dover was instrumental in imple¬ 
menting a new format for departmental 
minutes which resulted in decreasing 
volume yet still contained all elements 
necessary to meet quality assurance 
standards ... Her diligence, resource¬ 
fulness, and perseverance contributed 
in this command achievinq outstanding 
scores on two JCAHO inspections. 


America n Red Cross 

92 Active Volunteers 
contributed 

1,682 hours in the month of May 

•••• 

New Volunteers 

Michelle Evitts 
Devona Grant 
Pam Jackson 
Norma Jean Hazlegrove 
Evelyn Decristoforo 

TQL Hot Line 

TQL suggestion - anonymous 
"I have a suggestion in regards to work 
centers. As a slow-down occurs in some 
areas, other work centers mav increase in 
activities. For example. Staff Education 
and Training is losing four individuals yet 
their workload remains high. Perhaps we 
could consider loaning personnel from one 
department to another department to help 
the ones that have a heavy workload. Thank 
you." 

Response: Excellent thinking and I appre¬ 
ciate your input. We are going to con¬ 
tinually monitor staffing and workload 
throughout the hospital. However, based on 
current projected staffing over the next 6 
months, it is not feasible to make moves of 
this nature. We project 94 losses and 60 
gains during that time frame. A great many 
of those gains are technicians and 
assignable only to specific areas. Also, 
we hope to be back to normal or near normal 
patient workload within that time frame. 
Thank you for your concern for continual 
improvement. It works. _ 
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Staff Pulse Beat 



CAPT Bobbie K. Clinton, NC, USN, Director 
for Nursing Services, administered the oath of 
office to a very young 19-year old Ensign on 11 
May. Mr. John Rotruck, son of Mrs. Barbara 
Rotruck, CAPT Clinton's secretary, has been 
accepted into the Armed Forces Health Professions 
Scholarship Program and will attend the Univer¬ 
sity of Miami School of Medicine for four years. 


In celebration of the Navy Nurse 
Corps' 84th Anniversary on 13 May, CAPT 
Daniel E. Miller, NC, USN, Assistant 
Director for Nursing Services, and ENS 
Marli I. Wickham, NC, USNR, shared the 
cake cutting honors. 




The staff from the Recruit Evalua¬ 


tion Unit all received Letters of Com¬ 
mendation from RADM S. F. Gallo, USN, 
Deputy Chief of Naval Personnel. The 
presentations were made on 13 May and 
were for their critical support to the 
new Recruit Psychological Screening 
Process. Left to right, in front: HM2 
Norris Jones, USN, and HM2 Michael L. 
Perez, USN. Back row: HM3 Carol K. 
Davis, USN; HM2 John B. Webb, USN; HM2 
Edwin Soto, USN; HM3 Robert W. Mi ley, 
USN; and LT Stephen A. Thornton, MSC, 
USN, who developed the new formats for 
the screening process. Not pictured: 
HM2 Charles Wesley, USN. 


On the second personnel inspec¬ 
tion day, 15 May, CAPT Rosalia F. Dy, 
MC, USN, and CAPT Raymond look over the 
detachment from Branch Medical Clinic. 



CAPT J. M. Rlcclardl, MC, USN, 
Executive Officer, fulfilled his last 
command inspection duties. His next 
inspection will be on Guam. 
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HM2 Brian J. Gilligan, USN, Medi¬ 
cal Equipment Repair Division, re¬ 
enlisted on 15 May. CDR Bruce P. Rand, 
MSC, USN, Director for Ancillary Ser¬ 
vices, served as reenlistment officer. 



LTJG Glenn E. Gaborko, MSC, USNR, 
happily signs his appointment after 
CAPT Raymond administered the oath of 
office for the new Lieutenant Junior 
Grade. His promotion was on 19 May. 



CAPT Raymond frocked HM3 Norman S. 
Fields, Operating Management Depart¬ 
ment, to his new rate on 19 May. 



At a farewell luncheon sponsored, 
by the Chief Petty Officers Associa¬ 
tion on 19 May, HMCS Mark D. Winston, 
USN, received his certificate trans¬ 
ferring him to the Fleet Reserve. 
Senior Chief Winston's actual date is 
31 July but he departed on separation 
leave in May. While assigned here, he 
served as Assistant Head, Personnel 
Management Department. 



Special Physical Readiness Cer¬ 
tificates were presented on 20 May by 
CAPT Raymond. Receiving the awards for 
highest scores were (from left to 
right): HA Jeffrey Soelter for Male, 
17-19 years; HM2 Kimberly Glover for 
Female, 20-29 years; HM2 Jonathan Brad¬ 
shaw for Male, highest score of the 
command; HM3 Daniene Dedeaux for 
Female, highest score for the command; 
LCDR Cesar Cabalfin, NC, USNR, Male, 
40-49 years; and HN Dean Franchuk for 
Male, 20-29 years. 
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National Surgical Tech Week 

Naval Hospital, Orlando’s Operating 
Room Technicians went all out to help 
publicize National Surgical Tech Week which 
was held from 18 May to 22 May. They began 
on Monday with a visual display in the 
front lobby and an award presentation and 
cake cutting ceremony in the O.R. Tuesday 
was open house in the O.R. from 0800 to 
1000. Wednesday was Video Display day 
in the Lawson Room. Thursday was open 
house again in the O.R. for those who 
missed the first one. Friday the Techs 
hosted a great display in the Lawson Room 
with items depicting urology, gynecology, 
general surgery, and orthopedics. They 
had the coffee pot on and served danish 



pastries to their visitors. Their efforts 




contributed greatly to the education of 
staff and patients and enhanced the aware¬ 
ness of those of us who hardly ever see the 
inside of an operating room. 


jeratinq Room Technicians 


HM1 Bonnie Shackelford 
HM2 Lauretta Andrews 
HM2 Barbara Dwyer 
HM2 Richard May 
HM2 Isabelo Pagunsan 
HM2 Michael Persons 
HM2 Charles Price 
HM2 C. W. Sczublewski 
HM2 Isaias Co Suarez, II 
HM2 Roger Teel 
HM2Winford Watkins 
HM2 Roger Woodall 
HM3 Vance Ahrens 
HM3 Susan Angstadt 


HM3 Leo Couture 
HM3 Herschel Holden 
HM3 Greg Jones 
HM3 Jeffrey Lesoine 
HM3 Jennifer Register 
HM3 Levy Sanchez 
HM3 Jeffrey Siegler 
HM3 Sheryl Stevenson 
HM3 Wayne Talsky 
HM3 Michael Turner 
HM3 Michael Vasquez 
HN Rafael Borja 
HN Barry Stadler 


HM3 Lance Beahm 
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LTJG Laura A. Newport, NC, USNR, 
signs her appointment papers after 
being administered the oath of office 
for her new rank by CAPT J. M. 
Ricciardi, MC, USN, Executive Officer. 
Her ceremony was held on 22 May. 


HM3 Robert W. Mi ley, USN, Recruit 
Evaluation Unit, reenlisted on 27 May 
at REU. LT Stephen A. Thornton, MSC, 
USNR, Head of REU, served as re¬ 
enlistment officer. 


At a retirement luncheon for LCDR 
James S. Hogerson, MSC, USN, NHO's 
Comptroller, his wife, Jean, received a 
special Certificate of Appreciation 
from CAPT Raymond. 


HM2 Ronald L. Hudson, USN, Op¬ 
tometry Department, reenlisted on 29 
May. His ceremony was held on the 
first tee of the Golf Course. His re¬ 
enlistment officer was LCDR William C. 
Maher, MSC, USN. 


At a ceremony in the lobby on 29 
May, HM1 Elsie M. Coleman, USN, 
Radiology Department, transferred to 
the Fleet Reserve. During the 
ceremony, CAPT Raymond presented Petty 
Officer Coleman with the Navy 
Achievement Medal for her professional 
achievement in the superior performance 
of her duties at the Branch Medical 
Clinic, NTC Annex as well as the 
Radiology Department in the hospital. 


First Good Conduct Awards were 
presented on 10 June to HM2(SW) Carol 
A. Barwick, USN, Assistant Career Coun¬ 
selor, and HM3 Keith J. Kelleher, USN, 
Nursing Services. 


< 
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CDR Linda A. Hayes, NC, USN, Head, 
Operating Room Department, received a 
Certificate of Appreciation from Presi¬ 
dent George Bush during her retirement 
ceremony on 29 May. CAPT Raymond made 
the presentation. Immediately after 
the ceremony, a reception was held in 
the Clements Room where her friends and 
staff had the opportunity to extend 
their best wishes. 


LCDR Kathryn L. Martinson, NC, 

USN, Head of Infection Control and 
Central Sterile Supply Departments, ex¬ 
perienced an exciting day on 1 June. 

On that day CAPT Joseph M. Ricciardi, 
MC, USN, Executive Officer, adminis¬ 
tered the oath of office to her for her 
new rank of Lieutenant Commander, and 
she received the Navy Achievement Medal 
for her professional achievement in the 
superior performance of her duties. 
Helping CAPT Ricciardi in putting on 
the new shoulder boards was LCDR 
Martinson's mother, Mrs. Betty 
Richardson, from Blacksburg, Virginia. 


HMCS Theresa A. Robinson, USNR, 
Patient Contact Officer, received a 
beautiful Shadow Box from HMCM James S. 
Shadden, USN, Administrative Assistant 
to the XO, during her impressive re¬ 
tirement ceremony on 1 June. HMCM 
Shadden presented the box on behalf of 
the CPO Association. Senior Chief 
Robinson has been transferred to the 
Temporary Disability Retired List. 


HM3 Aretha D. Childres, USN, Pa¬ 
tient Transportation/Ambulance Branch, 
reenlisted on 10 June. Her reenlist¬ 
ment officer was LT Robert Miles, MSC, 
USNR, Podiatry Division, and the re¬ 
enlistment took place in the red pagoda 
on the banks of Lake Eola. 


HMC Steven D. Perini, USN, Branch 
Medical Clinic, NTC, reenlisted on 
12 June. CAPT J. A. Beil, MSC, USN, 
Director, Branch Medical Clinic, NTC, 
served as reenlistment officer. 
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Awards Ceremony of 10 June 

CAPT Raymond presenting 



HM3 Ricardo Figueroa, USN, Secur¬ 
ity Division, received a Meritorious 
Mast Certificate from the Commanding 
Officer, Marine Wing Support Squadron 
172, Marine Wing Supply Group 17, 1st 
Marine Aircraft Wing, for his outstand¬ 
ing service while serving as a Corpsman 
at Pohang, Republic of Korea from 19 
October to 11 November 1991. 



HMCS Gregory A. Bodin, USN, Man¬ 
power/Efficiency Review, received the 
Navy Achievement Medal for his profes¬ 
sional achievement while serving as 
Head, Leeward Point Branch Clinic, 

U. S. Naval Hospital, Guantanamo Bay, 
Cuba, from February 1990 to June 1991. 



LT Clarence H. Wagoner, NC, USNR, 
Operating Room Department, received the 
Navy Achievement Medal for his profes¬ 
sional achievement while serving as 
Staff Nurse, Main Operating Room, from 
November 1989 to June 1992. 



Mr. Derryl A. Maranville, NTC 
Public Works employee assigned to the 
Hospital, received an "On-The-Spot" 
Award for his outstanding performance 
for organizing, coordinating, and 
supervising the newly created Mainte¬ 
nance Division. 



Mrs. Sibyl S. Truebe, RN, Urology 
Department, received her Ten-year 
Career Service Award. 



Mr. Michael L. Denmon, Facilities 
Management Department, received his 
Fifteen-year Career Service Award. 
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NHO captures MSC softball tourney 


Naval Hospital, Orlando overcame 
the elements and seven other teams to 
win the Medical Service Corps Softball 
Tournament held on the 29th and 30th of 
May. The tourney weather was typical 
for Central Florida with 90° tempera¬ 
tures and thunderstorms. NHO knocked 
off the Maniac's and Applebee's to gain 
a berth against Service School Command 
(SSC) in the winner's bracket final. A 
victory over SSC let NHO rest while 


By LTJG T. A. Bollinger, MSC, USN 

Nuclear Field "A" School (NFAS) battled 
through the loser's bracket eventually 
coming from behind to defeat SSC to 
make it into the finals against NHO. 
NFAS took it to NHO and staved off a 
seventh inning rally to force the "if 
game." NHO was not to be denied and 
came back to win the final and take 
home the First Place Trophy. NFAS 
captured second place and SSC was the 
third place winner. 


The Winners! 



Left to right, front row, kneeling: LTJG Timothy Bollinger, 
LT James Clindaniel, HM2 William Brown, SKSN James Sappington, 

HN Randy Cole, and HM3 David Register. Back row: FTC Tony Tull, 
MS3 Scott Spencer, HM3 Donald Imel, HM2 Michael Vance, SK2 Bradley 
Swift, and HM3 James Tsantles. 


Hospital Corps celebrates its 94th birthday 



18 June 1898 

T T 




17 June 1992 
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Asian/Pacific/American celebration 


Lots of good food was served and 
lots of people came to enjoy. 


Naval Hospital, Orlando celebrated 
Asian/Pacific/American Heritage week on 
15 May. Our Asian/Pacific/American 
staff members put on a gala event with 
special food and entertainment. The 
special cake was beautiful. 


Remarks were made by: 
Raymond, LCDR Teresita P. Mendoza 
USNR, and CDR Villegas. 


Mr. Khatra, an Immigration Lawyer 
was the guest speaker. 


The soloists gave performances 
of professional caliber: Pictured 
above, CDR Remigio C, Villegas, MC, 
USN. Others Included CDR Virgilio D 
Lopez, MC, USN; and LCDR Jeffrey T. 
Jensen, MC, USNR. 


The dancers, under the direction 
of Mrs. Mina Aldridge, were terrific! 
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Life on Life's terms 


Can TQL really work in Health Care? 


If you like real sea stories or are 
interested in Naval lore, I commend to you 
the journals and biographies of old sea 
captains. Not only are they filled with 
great adventures of "iron men and wooden 
ships," but also they are repositories of 
unique wisdom. One such resource is the 
journal of Captain James Cook, the 
eighteenth century British explorer who 
chartered much of the South Pacific. His 
journal indicates a particular interest in 
the attitude and approach to life of the 
Polynesian people. According to Captain 
Cook, they were an unusually cheerful 
people. At first he wrote that the Poly¬ 
nesians were happy because their lives 
were easy. They lived on beautiful 

O islands, with near-perfect climate, and 
abundant resources of food and water. 

Life for them was perfect, why shouldn't 
they be cheerful and outgoing? However, 
he noted that these people worked hard to 
survive in "paradise." The ravages of 
typhoons, volcanoes, and invading neigh¬ 
bors were frequent threats. He finally 
concluded that the people were happy, not 
because life was easy, but because they 
accepted life as both good and bad. They 
didn't expend energy and emotion on the 
unanswerable question, "Why did that (bad 
experience) happen to me." 



He also observed they shared joy and 
sorrow equally, and in doing that, moved 
through sadness to cheer. They didn't get 
stuck. In short, they accepted life on 
life's terms. I'm sure life is more 
complicated for us than it was for Captain 
Cook's Polynesian friends. However, we 
can learn from them. Life does present to 
us good and bad, joy and sorrow. Those 
are constants of the human experience. 

The variable is in our approach then. The 
writer of Proverbs 15:13 said it best: "A 
glad heart makes a cheerful countenance, 
but by sorrow of heart the spirit is 
broken. 


The National Demonstration Project 
for Quality Improvement in Health Care 
has provided numerous examples that vali¬ 
date the effectiveness of TQL in the 
health care arena. One of the best docu¬ 


mented examples involves the University 
of Michigan Hospitals. That organization 
estimates that they have expended approx¬ 
imately $2.5 million on Improving quality 
through their TQL efforts. As a result 
of focusing on improving quality, they 
estimate that their organization has rea¬ 
lized a minimum financial gain of $17.8 
million. Another health care organlza- ' 
tion actively involved in applying the 
TQL concept is Kaiser Permanente. Kaiser 
is a large health maintenance organiza¬ 
tion that serves over 6.5 million pa¬ 
tients in sixteen states. They have 
documented numerous significant quality 
improvements in their organization 
through implementation of TQL. An Im¬ 
portant commonality among health care 
organizations that have successfully 
integrated the TQL concept into their 
operations is a focus on changing three 
primary areas: (1) team process, (2) 
problem solving process, and (3) organi¬ 
zational culture. 



All three of these areas are equally 
important and they all must be success¬ 
fully changed to maximize the effective¬ 
ness of organization-wide quality im¬ 
provement efforts. 
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Looking forward and back on the 4th 


Peer pressure 


It still is somewhat early for this 
article (I'm writing it in late May), 
but the 4th of July picnic and the very 
best "fireworks" display ever will be 
held at Lake Baldwin before we know it. 
How important and how special is that 
day for us? Is it really just a day for 
picnics and fireworks? Hardly ! It is a 
day when we, as a nation, should reflect 
on the events of July 4, 1776 when a few 
strokes of a pen on a piece of parchment 
gave us the opportunity to be free and 
independent. In reality, it is the one 
American day when our founding fathers 
told us to celebrate our liberty -- our 
freedom. We certainly should celebrate 
and we should do so that all future 
Americans will be able to celebrate 
also. Our past 216 years have given us 
the right to listen to music, ring 
bells, listen to speeches, consume 
hamburgers and every other kind of food 
at picnics, watch fireworks displays or 
simply just stay at home with family. 

It really doesn't matter as long as we 
do it with a proud and patriotic heart 
and give a special tribute to our flag, 
the Declaration of Independence, and 
those individuals who shed the first 
American blood over that original docu¬ 
ment. We are still a great nation, 
still free even after many wars and 
crises later. I would doubt that when 
the Liberty Bell in Philadelphia rang 
out the news in 1776 that very many 
persons in the colonies knew or realized 
that our founding fathers were offering 
them the best hope for humankind. Today 
we take for granted — without 
reflection -- without thought -- the 
rights that we celebrate. Do you know 
how the Declaration of Independence 
ends? It ends with this commitment. 

"... And for the support of this Declar¬ 
ation with a firm reliance on the pro¬ 
tection of divine Providence, we 


I'm completely amazed at how technol¬ 
ogy has advanced during my lifetime. I re¬ 
member computers that took up an entire 
room, yet they could only perform simple 
functions. I remember when getting 15 
miles on a gallon of gasoline in an automo¬ 
bile was the standard. What amazes me more 
are the things that have not changed over 
the years. One of the things that has not 
changed and which sticks out in my mind 
more vividly than others is peer pressure. 
The reason for this, I guess, is that I see 
examples of positive and negative peer 
pressure every day. 

Positive peer pressure we don't worry 
about, but negative peer pressure concerns 
me greatly. I have no idea what Webster's 
definition of negative peer pressure is, 
but my interpretation is "That evil force 
that strips away the protective veneer and 
eats away the core values of a person." It 
changes good to bad, right to wrong and 
innocence to corruption. 

I believe that all of us have seen 
good people go bad because they have fallen 
in with the wrong crowd. As leaders in the 
Navy, we see it every day, and as leaders 
we need to recognize the power that peer 
pressure has on our troops. Sometimes we 
can help and sometimes some of our people 
have to find out the hard way. If we can 
save just one from negative peer pressure, 
we have done good. 

Happy 94th Birthday, Hospital Corps! 


mutually pledge to each other, our lives, 
our fortunes, and our sacred honor." 

Think about how much less is asked of 
us today. The Fourth of July is very 
special. It should be the one day that we 
remember those Americans 216 years ago who 
gave us this day to enjoy. 



